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Arif Murwanto. NIM C 100 100 173. Tinjauan Yuridis Asuransi Pengiriman 
Barang (Studi di PT. Pos Surakarta). Fakultas Hukum. Universitas 
Muhammadiyah Surakarta. 2015. 
 
Tujuan penelitian ini adalah untuk mengetahui: pertama, hubungan hukum para 
pihak dalam pengiriman barang berasuransi di PT. Pos Indonesia (Persero) cabang 
Surakarta; kedua, tanggung jawab PT. Pos  Indonesia  (Persero) Cabang Surakarta 
terhadap pengiriman barang berasuransi. Penelitian ini termasuk jenis penelitian 
hukum normatif untuk menemukan berhasil tidaknya pelaksanaan perlindungan 
hukum bagi konsumen terhadap pengiriman barang berasuransi yang diberikan 
oleh PT. Pos Indonesia khususnya Cabang Surakarta. Sumber data menggunakan 
data sekunder yang diperoleh dari studi kepustakaan. Teknik analisis data 
menggunakan analisis kualitatif. Hasil penelitian menunjukkan bahwa: pertama, 
Hubungan hukum para pihak dalam pengiriman barang  berasuransi di PT. Pos 
Indonesia (Persero) Cabang Surakarta adalah bertindak sebagai perusahaan 
asuransi karena sudah mengcover perlindungan dan penjaminan atas paket barang. 
Sedangkan untuk pengiriman laut dan udara PT. Pos mengadakan kerja sama 
dengan perusahaan asuransi yaitu PT. Asuransi Jasa Indonesia (Jasindo). Hak dan 
Kewajiban Pengirim Paket adalah membayar biaya dan hak berupa paket dapat 
terkirim dan dapat diterima tepat waktu. Hak dan Kewajiban PT. Pos Indonesia 
Cabang Surakarta ada;aj menerima pembayaran biaya pengiriman dan wajib 
mengantarkan kiriman/objek perjanjian sesuai dengan kesepakatan yang telah 
disepakati; kedua, tanggung jawab PT. Pos Indonesia cabang Surakarta dimulai 
saat barang diterima oleh pegawai kantor Pos hingga diantar sesuai dengan alamat 
yang dituju. Terlambatnya paket pos sampai ke tempat tujuan, rusak ataupun 
hilangnya paket pos yang dikirimkan merupakan wanprestasi sehingga pihak pos 
dapat dituntut untuk memberikan ganti kerugian.  
 













Arif Murwanto. NIM C 100 100 173. Judicial Review of Freight Insurance (Study 
at PT. Pos Indonesia Surakarta Branch). Faculty Of Law. Muhammadiyah 
University of Surakarta. 2015. 
 
The purpose of this study was to determine: first, the legal relationship of the 
parties in the delivery of goods insured in PT. Pos Indonesia (Persero) Surakarta 
branch; second, the responsibility of PT. Pos Indonesia (Persero) Branch of 
Surakarta to the delivery of goods insured. This research includes normative legal 
research to find success or failure of the implementation of legal protection for 
consumers against the delivery of insured goods supplied by PT. Pos Indonesia 
especially Surakarta Branch. Source data using secondary data obtained from the 
study of literature. Data were analyzed using qualitative analysis. The results 
showed that: first, the legal relationship of the parties in the delivery of goods 
insured in PT. Pos Indonesia (Persero) Surakarta Branch is acting as an insurance 
company because it already covers the protection and guarantee of package goods. 
As for the sea and air shipping PT. Heading to cooperate with the insurance 
company, PT. Asuransi Jasa Indonesia (Jasindo). Rights and Obligations Sender 
package is pay a fee and the right form of packets can be sent and received on 
time. Rights and Obligations of PT. Pos Indonesia Surakarta branch there; aj 
receive payment and shipping costs are required to deliver the shipment / object 
agreement in accordance with the agreement that has been agreed upon; second, 
the responsibility of PT. Pos Indonesia Surakarta branch begins when the goods 
are received by an employee of the post office to be delivered in accordance with 
the destination address. Delays in postal packages to the destination, damaged or 
loss of postal parcels sent a default so that the post can be required to provide 
compensation. 
 
Keyword: freight insurance, legal relationships, responsibility 
 
 
 
